
Did you know you can pay
your rent over the phone?

STEP 1	 Call	your	Income	Management	Officer	on	0800	121	60	60*

STEP	2 They can take your rent payment over the phone using
 your debit or credit card.

STEP 3 That’s it!

Lost your rent payment card? No problem. We can still take payments
while your new card is on order. 

For more information call your Income Management Officer on 
0800	121	60	60*	or	01795	434606**	 

* Calls free from a BT landline, charges from mobiles and other networks may vary. 
** If you are calling from a mobile, it may be cheaper for you to dial 01795 434 606. 

We may record and monitor calls for quality and training purposes.


